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Dear Terp Fan,

or the third consecutive year, the Terps are bowl

bound! The University of Maryland will participate in

the Toyota Gator Bowl in Jacksonville, Florida on
January 1st, and we want you in the stands at Alltel
Stadium. In this brochure, you have received detailed
information that outlines general bowl information, the
bowl ticket order form and bowl procedures. -

You have shown your tangible support of the
University of Maryland by your membership in the Alumni
Association. We invite you to further exhibit your Terrapin
spirit by attending the Toyota Gator Bowl. Purchasing our
full allotment [or exceeding it and requesting additional
tickets] will reinforce Maryland's reputation as a strong
bowl team. The past two bowl trips have been terrific
experiences for Maryland Foothall.

Our goal is to build a foothall program for which
bowl appearances occur routinely. Participating in a bowl
game is a reward for our team. It also extends our sea-
son and helps us improve our program. Perhaps as impor-
tantly, Maryland alums have the opportunity to see old
friends, while cheering on to victory their beloved Terps.

dJoin your fellow alums in beautiful Jacksonville,
Florida to ring in the New Year together.
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third straight bowl appearance. The deadline for the Ticket
Office to receive ticket order forms is Monday, December 8.
Updated bowl information, including howl events and travel pack-
ages, will be posted on www.umterps.com and www.terrapinclub.com.
Please read the following information carefully as it outlines the
procedures for ordering and assigning tickets.

T ickets are on sale now to support the Terps as they make their

How do | purchase howl tickets?

1. DECIDE the quantity of tickets that you would like to order.

2. INCLUDE your Visa, Mastercard or Discover number, expiration
date and signature with your order.

3. POSTMARK AND RETURN your order to the Ticket Office by
December 8 for priority consideration.

4. TICKETS will be sent by Federal Express to the address listed on
your order form (non-PO Box) at least seven (7) days prior to the bowl
game.

How will the seats be assigned?

Orders for Toyota Gator Bow! tickets will be filled in Terpoint priority
order, using the priority ticket limits listed below. Seats will be assigned
within the allotment of tickets allocated to Maryland by the bowl. Priority
tickets are the number of tickets that will be assigned based on one’s
Terrapin Club 2003 giving level and Terpoint total as of December 5,
2003. Non-priority ticket orders are encouraged and will be filled after all
of the priority orders have been filled.

Terrapin Club

2003 Donor Level # of Priority Tickets # of Non-Priority

Top Terp 8 10, if available
Coaches Club 6 10, if available
Super Terrapin 6 10, if available
Life Member 4 10, if available
Diamondback 4 10, if available
Gold 4 10, if available
Silver 250 4 10, if available
Silver 4 10, if available

Non-Terrapin
Club Member

Foothall Season Ticket Holders 4
(by date order)

Alumni Association Members n/a
M Club Members, MGN Members,

UMCP Faculty & Staff

(by date order)

Other Alumni and n/a
General Public (by date order)

# of Priority Tickets

# of Non-Priority
10, if available

10, if available

10, if available

In' what order will tickets be assigned?
Tickets will be assigned in the following order:

1st — Terrapin Club members’ priority orders in Terpoint order.

2nd — Football season ticket holders, who are not Terrapin Club mem-
bers’ priority orders, by date of order.

3rd — Terrapin Club members’ non-priority orders in Terpoint order.

4th — UMCP Alumni Association members, UMCP Faculty & Staff, M
Club, & MGN members, who are not Terrapin Club members,
by date of order.

5th — Other UMCP Alumni and general public, by date of order.

How will | know my order has heen received?

A credit card charge by the Ticket Office confirms receipt of your
order, but does not guarantee that all or part of your order will be filled.
When the final number of tickets that you will be assigned is determined,
your credit card charge will be adjusted to reflect the appropriate amount.

How can | improve my seats?

Current Terrapin Club members can make an additional contribution to
increase their Terpoints and improve their seat assignment. Additional
gifts must be received by the Terrapin Club by the close of business
December 5, 2003 to receive proper credit.

How can | join the Terrapin Glub?

If you are not currently a member of the Terrapin Club, you can join by
December 5, 2003 for the 2003 membership year to have your bowl
game tickets assigned as a Terrapin Club member.

Visit www.terrapinclub.com or call (301) 314-7020.

Gan | sit with a group?

While we cannot guarantee that we will be able to honor group-seating
requests, every effort will be made to do so. Fans wishing to sit together
must submit their orders at the same time and each group member must
indicate with whom they wish to be seated on their ticket application.
Seats will be assigned in order of the person with the fewest Terpoint
total in the group. In the event that a member of the group is not a
Terrapin Club member, ALL seats will be assigned within the non-donor
area.

What if | decide to order tickets, then decide not to go?
Because of the ticket requirements associated with bowl games, we
are not in a position to offer refunds or cancellations.

I cannot go, but want to purchase tickets in support
of Maryland.

Many times, bow! game invitations are based not only on the team’s
performance, but also the support of its fans. We hope to have a large
contingent of Terrapin fans at the Toyota Gator Bowl. However, if you are
unable to go, but would like to purchase tickets, please do so. On the
order form, let the Ticket Office know that you will not be attending the
game and we will make certain that youth, law enforcement or military
personnel in the bowl game area benefit. Terrapin Club members may
receive Gift-in-Kind credit based on the face value of the tickets donated.

BOWL TIGKET ORDER FORM

Terrapin Club # Ticket #
Alumni Association Member #
Name

Address

City State Zip
Daytime Phone
E-Mail

Bowl Game: QTY.|PRICE | "AIUNG | roraL

Toyota Gator Bowl $40 | $15
Jacksonville, FL e Maryland vs. Big East #2 Per
January 1, 2004 ¢ 12:30 p.m. EST Order

TOTAL

L] check if donating tickets — Quantity donating

Payment: [] Visa [] Mastercard [] Discover

Card # Exp. Date

Signature
Address to FedEx tickets (if different from above, not a P.O. Box):

UNIVERSITY 52

Terrapin Club
“Championships Begin
with Scholarships”

SUBMIT ORDER (Choose One):
1) Fax to:  301-314-4920
2) Drop off: Ticket Office, Comcast Center
M-F, 8:30 a.m. — 5:00 p.m.
3) Mail to: Ticket Office
P.0. Box 295
College Park, MD 20741

« Ticket payments are
non-refundable.
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